
How to Use Your 
Volunteer Ticket 
Funds
2026



PG. 2

HOW TO USE YOUR VOLUNTEER TICKET FUNDS

Volunteer Ticket Fund Guidelines
• Ticket funds can be used for single tickets, subscriptions, and ticket fees.

• Ticket funds cannot be applied toward gift certificates, memberships, or contributions. 
Amounts cannot be divided, split, donated, withdrawn, or partially used.

• Ticket funds expire on September 30th, the season after they are earned. Example: 
funds earned during the 2024-2025 season expire on September 30, 2026

• Ticket(s) cannot be sold, but they may be shared with friends or family by using the 
share feature of the digital ticket wallet.

• Valid applicable promo codes may be used (ARSHTSTAFF works for most 
performances). 

• Box Office will only allow (4) refunds/exchanges cancellations a season.
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Arsht Center 
Ticketing Account
• Go to: arshtcenter.org 

• Login.
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Choose Your 
Performance
Once you have logged in to your account, view the 
guest calendar or search for the performance you wish 
to purchase tickets for. 

You can enter a 
promo code here!!!
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Add a Promo Code
• The calendar and performance information page is 

where you can enter a promo code if you have one.

• Promo codes must be entered here BEFORE 
clicking “Buy Tickets” and selecting your seats.

• As an Arsht Volunteer, you may use code: 
ARSHTSTAFF.
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Buy Tickets
Now that you have entered your desired promo code, 
click “Buy Tickets” to select your seats.
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Select Your Seats
Make your selections and click “continue” to view your 
cart.
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Add Parking
• Pre-paid valet parking may be purchased for each 

performance by selecting "View Parking & Add On 
Options" before checking out. 

• Additional pre-paid parking options will be sent to 
you in your confirmation email.
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Add Parking Cont.
• Select your desired parking add on.

• Click “Reserve”.
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Checkout
• Review your cart making sure you see: 

• Your promo code was applied.

• Your seat sections are all there.

• Your parking add on.

• Click “Checkout”.
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Apply Funds at 
Payment
• Scroll to “Payment Details” on the payment page 

and select to use your funds towards this purchase. 

• Complete your order!



Thank You!

For any questions please email volunteers@arshtcenter.org
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