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HOW TO USE YOUR VOLUNTEER TICKET FUNDS

Volunteer Ticket Fund Guidelines

. Ticket funds can be used for single tickets, subscriptions, and ticket fees.

e  Ticket funds cannot be applied toward gift certificates, memberships, or contributions.
Amounts cannot be divided, split, donated, withdrawn, or partially used.

o Ticket funds expire on September 30th, the season after they are earned. Example:
funds earned during the 2024-2025 season expire on September 30, 2026

o Ticket(s) cannot be sold, but they may be shared with friends or family by using the
share feature of the digital ticket wallet.

e Valid applicable promo codes may be used (ARSHTSTAFF works for most
performances).

e  Box Office will only allow (4) refunds/exchanges cancellations a season.
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HOW TO USE YOUR VOLUNTEER TICKET FUNDS

~ Login | The Arsht x |+ - fal X

Arsht Center
Ticketing Account g e ———

g ﬁlgsrﬁrggnter What'sOn v AboutUs v Know Before YouGo v ArshtImpact ~ Support +

* Goto: arshtcenter.org
Login
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* Login.

Password

Register new account  Forgot Password
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HOW TO USE YOUR VOLUNTEER TICKET FUNDS

You can enter a

CCI|endCII' promo code herelll # Enter a Promo Code
C h O O S e Y O u r Filter by Venue Filter by Category Filter by Production

All Venues v All Categories v AllProductions ~ ~ Clear AllFilters = &
Performance
January 2026

iy
Jan2026 ~ = Today

Once you have logged in to your account, view the

January 1| Thursday
guest calendar or search for the performance you wish

Sun Mon Tue Wed Thu Fri Sat

28 28 i o 25
to purchase tickets for. o , : & Juliet
4 5 8 9 10
8:00 PM
n 2 124l sl Bel iz Ziff Ballet Opera House
18 ] 21 22 23 24
25 26 27 28 30 31

& Juliet
8:00 PM
Ziff Ballet Opera House
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HOW TO USE YOUR VOLUNTEER TICKET FUNDS

Add a Promo Code

* The calendar and performance information page is

where you can enter a promo code if you have one.

*  Promo codes must be entered here BEFORE
clicking “Buy Tickets” and selecting your seats.

* Asan Arsht Volunteer, you may use code:
ARSHTSTAFF.

Broadway in Miami

& Juliet

Presenting Sponsor Bank of America

PromoCode Media Sponsors

Ziff Ballet Opera % Tuesday, December 30, 2025 - Sunday,
House January 4, 2026

Created by the Emmy-winning® writer of Schitt’s Creek, this hilarious new musical flips the
script on the greatest love story ever told. & Juliet asks what would happen if Juliet didnt end

it all over Romeo. Get whisked away on a fabulous journey as she ditches her famous ending for
a fresh beginning and a second chance at life and love—her way.

Juliet's new story bursts to life through a playlist...

Show More

Promo Code

Enter a promo code to see if your order is eligible for a discount.

Tuesday, December 30, 2025

Wednesday, December 31, 2025

Price Range
$52.65 - $181.35
Price range includes all fees.

Run Time
2 hours 40 minutes

Series

g Broadway
A

Enter your promo code

ARSHTSTAFF|

Parental Guide
Ages 8+

Buy Tickets

4

Buy Tickets
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HOW TO USE YOUR VOLUNTEER TICKET FUNDS

Apply: ARSHTSTAFF

Promo Code Group Rate for select performances

Enter a promo code to see if your order is eligible for a discount.

Buy Tickets

Now that you have entered your desired promo code,
click “Buy Tickets” to select your seats.

Tuesday, December 30, 2025 Buy Tickets

Wednesday, December 31, 2025 Buy Tickets

Thursday, January 1, 2026 Buy Tickets

Friday, January 2, 2026 Buy Tickets

Saturday, January 3, 2026 Buy Tickets
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HOW TO USE YOUR VOLUNTEER TICKET FUNDS pr—

- (=] x
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v [E &uliet| select Your Seats x  +

& C | @ nitpsy//www.arshtcenter.org/smartseat/?itemNumber=42683#/

YourTickets ¥ Fitters =%

& Juliet

Dec 30 2025, 08:00 PM, Ziff Ballet Orchestra  Change Level Your Tickets X
B el T
Orchestra Center M - 112 (<]

Group-Bundle $145.00
ides:

5140.00

5500

o
° o
LY =2

Select Your Seats e

Make your selections and click “continue” to view your
cart.

Subtotal $145.00

® lcgend
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HOW TO USE YOUR VOLUNTEER TICKET FUNDS

Broadway in Miami

5 I & Juliet e
v . ) (@ Your promo code ARSHTSTAFF - Staff
(IR | ) Discount to select performances is
d d P |< . © Ziff Ballet OperaHouse (3 Tuesday, December 30, 2025 at 8:00 PM applied to this order.
1 \ a r I n g Group-Bundle Orchestra Row M Seat 112 $140.00
(@ Yousaved $5.00
Total: $140.00
* Pre-paid valet parking may be purchased for each Subtotal $140.00
performance by selecting "View Parking & Add On i Ticket Fee $5.00
Options" before checking out. empty car Total ¥145.00
Amount Due $145.00

« Additional pre-paid parking options will be sent to
you in your confirmation email. » View Parking & Add On Options

Continue Shopping
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HOW TO USE YOUR VOLUNTEER TICKET FUNDS

Add Ons

Add Parking Cont.

* Select your desired parking add on.

2026 Parking
. " " (1) 2026 Parking December 30, 2025 $35.00
® Click “Reserve”. £ December 30, 2025
Total $180.00
December 30, 2025
Quantity All fees are included in the total price.
Parking Zone skip

BB o — N
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HOW TO USE YOUR VOLUNTEER TICKET FUNDS

Checkout

Review your cart making sure you see:

*  Your promo code was applied.
* Your seat sections are all there.
* Your parking add on.

Click “Checkout”.

Group-Bundle
E Parking

Em Cart

Broadway in Miami
& Juliet

Orchestra

Ziff Ballet Opera
House Valet Parking
(NE 13th Street Ramp)

Row M

1Spot

© Ziff Ballet OperaHouse & Tuesday, December 30, 2025 at 8:00 PM

Seat 112

Remove

$140.00

$35.00

Total: $175.00

® Your promo code ARSHTSTAFF - Staff
Discount to select performances is
applied to this order.

(@@ Yousaved $5.00
Subtotal $175.00
Ticket Fee $5.00
Total $180.00
Amount Due $180.00

View Parking & Add On Options

= =N

Continue Shopping

PG.10



HOW TO USE YOUR VOLUNTEER TICKET FUNDS

Apply Funds at
Payment

* Scroll to “Payment Details” on the payment page

and select to use your funds towards this purchase.

+ Complete your order!

Delivery Method

(®) Digital-True Tickets

Payment Details
Account Credit Funds On Account
Use your On Account Funds toward this purchase. Balance 200.00
Apply Funds
180.00

Subtotal $175.00
Ticket Fee $5.00
Total $180.00
Funds On Account -$180.00
Amount Due $0.00
Add Order Notes

lunderstand that this purchase is non-
refundable and cannot be resold. | agree to
abide by the Terms and Conditions.

Complete Order
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Thank Youl!

For any questions please email volunteers@arshtcenter.org
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